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Workshop content: 

• Family Fund – who we are

• Family Fund grants and support in Scotland

• Families’ lives – our research

• The difference grant support makes

• Conversation with Nicky Foley, parent carer

Information and guidance is also available on our 

website www.familyfund.org.uk

Family Fund

http://www.familyfund.org.uk/


• We provide grants and services to families raising disabled or 

seriously ill children and young people 

• We signpost to local and national organisations, and provide 

information and support.

• We develop and deliver programmes of support to meet the 

needs of our families.

• We deliver events and information days across the UK so that 

resources for families are all in one place.

• We seek opportunities for family voice to influence policy and 

practice

Family Fund



• Family Fund is the UK’s largest charity providing grants for families on low 

incomes, raising disabled or seriously ill children and young people.

• Established in 1972, awarding our first grant in 1973.

• We provide grants for essential items such as kitchen appliances, sensory toys, 

family breaks, bedding, tablets/computers, furniture and clothing.

• Funded by the four UK governments, private donations and income we generate 

through the work of our trading arm, Family Fund Business Services.

• Last year, we provided over 150,000 grants or services to families across the 

UK.

• 8,026 families in Scotland received a grant via our main scheme in 2021/22. 

Family Fund

http://www.familyfund.org.uk/
http://www.familyfundtrading.co.uk/


Key grant schemes - Scotland
Family Fund 

Supports families on a low income caring for a disabled child aged 17 or under.

Take a Break Scotland

Supports unpaid carers of disabled children and young people aged 20 and 

under, who have complex additional support needs or serious or life 

threatening health conditions.  Provides cash grants for short breaks.

Your Opportunity

Supports disabled young people aged 18-24 years, still living at home, similar 

eligibility criteria as Family Fund.

Family Fund Mobility Support Scheme

Recently launched, following an initial pilot to support families on a low income 

raising a disabled, or seriously ill, child under the age of three, who has 

significant mobility needs. 

* For full details including eligibility criteria and how to apply, click on links

http://www.familyfund.org.uk/apply
http://www.takeabreakscotland.org.uk/
https://www.familyfund.org.uk/help-for-18-24-year-olds
https://www.familyfund.org.uk/mobilitysupport


Supporting children’s rights

“The family, as the fundamental group in society and the natural 

environment for the growth and well-being of all its members and 

particularly children, should be afforded the necessary protection 

and assistance so that it can fully assume its responsibilities 

within the community“   

UNCRC preamble 

Family Fund is guided by the UN Convention on the Rights of the Child. 

Recognises that children are not passive objects of care and charity, but human 

beings with a distinct set of rights. 

Provides resources and support which directly and intentionally contribute to 

upholding children’s rights.





• 81% of families report that their 
overall financial situation is  currently 
worse than before the Coronavirus 
pandemic.

• A third indicate that it is much worse. 

• Families report an average increase in 
household bills of £1,306

Family Fund quarterly Family Poll

Quarterly Family Poll 

Scotland

In 2019 alone, a third of families (36%) we 
supported saw their household Income fall.

To help us better understand and track the changing needs and challenges facing families on low-incomes raising disabled children, we undertake a quarterly Family Poll.


• 47% of families are unable to work due to their caring 

responsibilities for their disabled child.

• A further 21% are unable to work as much as they would like. 

• 25% of families in Scotland do not include an adult in receipt of 

Carers Allowance.

• 10% indicated that their disabled child was not in receipt of a 

disability benefit.

Previous research indicates that almost a third of families may not 

understand which benefits they are entitled to and how to claim them.

Access to work and benefits



Families raising disabled children 

incur a range of additional costs as a direct 

result of their children’s conditions, 

including:

• Clothing 82%

• Food and groceries 74%

• Beds and bedding 72%

• Tablets, computers and laptops 72%

• Toiletries and personal hygiene items 

71%

• Specialist toys and play equipment 66%

Additional costs



Rising costs disproportionally impact on families of disabled children. 

For example in relation to energy costs: 

• 67% pay more for energy as a direct result of their child’s 

conditions

• 11% more families reported an increase in their energy bills 

between September 2021 and March 2022 

• 34% increase in families struggling to pay energy bills

• 54% have cut back on energy use as they haven’t enough money 

to pay for it

• 46% can’t afford to keep their accommodation warm in winter

Rising costs



Many families cannot afford vital services,  items and opportunities

• 13% have had to cut back on essential items for their 

disabled child 

• 4% have cut back on their disabled child’s food due to 

lack of funds

• Over a quarter of families have had to use a foodbank 
in the last year

Going without



Debt and borrowing 

• 55% of families have increased household debts and 
borrowing compared to a year ago – 31% indicate that 
these are significantly higher

• 40% find keeping up with repayments to be a ‘heavy 
difficulty or burden’

• 53% expected to get further into debt in the following six 
months

• For the majority, family savings are depleted or non 
existent



“More grants and information and government 

help about how single parent families of disabled 

children on welfare can financially make ends 

meet. 

I fear for the quality of life for my two children. 

It was a breadline situation before COVID. 

Now, the prospect is beyond scary.“

(Carer - Scotland, March 2021)

Source: The-impact-of-covid-19-a-year-in-the-life-of-families-raising-disabled-children

https://www.familyfund.org.uk/the-impact-of-covid-19-a-year-in-the-life-of-families-raising-disabled-children


In 2021/22, Family Fund 

provided more than 

86,000 grants to families 

raising disabled or 

seriously ill children and 

young people, through 

our government funded 

grant schemes.

In this evaluation, we 

compare the families’ 

outcomes when they 

applied to us to their 

outcomes three to five 

months after receiving 

and using a Family 

Fund grant. 

This evaluation draws 

on more than

than 4,900 responses 

collected between 

July and December 

2021.

2,804 families 

responded to our 

survey when they 

applied to Family 

Fund and 2,100 after 

they received their 

grant.



Who benefitted from the grant?

98%
of disabled or 

seriously ill 

children 
benefitted 

from their grant

68%
of non-disabled 

siblings 
benefitted

from their grant

70%
of adults
benefitted

from their 

grant

of family 

members

benefitted 

from the 

grant

81%



The first of our outcomes at Family 

Fund is ensuring that families can 

better manage their children’s 

care and support needs.

This means they can more 

successfully manage their disabled 

or seriously ill children’s support 

needs, support their education and 

learning, and more successfully

communicate with their disabled 

or seriously ill children day-to-day.

Better managing 

children’s care 

and support 

needs



3 in 4 (74%)

families said that Family 

Fund helped them better 

manage their children’s 

care and support needs



Managing better 

financially

The second of our 

outcomes at Family Fund is 

ensuring that families can 

manage better financially.

This means they can more 

successfully keep up with 

their household bills and 

any debts, and that they 

have more of the essential 

items they need.



7 in10 (69%)
families said that 

Family Fund helped 

them manage better 

financially



Doing more of 

the things that 

matter

The third of our outcomes at 

Family Fund is ensuring that 

families can do more of the 

things that matter to them.

This means they can spend 

more days out and quality 

time together, and that their 

children play and have fun 

more regularly.



4 in5 (79%)
families said that Family 

Fund helped them to do 

more of the things that 

matter to them



The fourth of our outcomes 

at Family Fund is ensuring that 

families can better access 

the information and support 

they need.

This means they better understand 

what benefits, grants, information, 

and services they are entitled to 

and how to claim, apply for, or 

access them.

Accessing 

information 

and support



2 in3 (64%)

families said that Family 

Fund helped them better 

access information 

and support



• Equip families with digital 

skills and confidence through

digital skills training workshops

• Maximise families’ incomes 

through grant searches and 

benefit checks

• Help families navigate the 

information and support 

landscape through

signposting support

Family Fund offers a 

range of information 

and support in addition 

to the grants provided 

to families raising 

disabled or seriously ill 

children.

Additional 

support



1 in5 (21%)
families received additional 

information or support 

alongside their grant 

from Family Fund



The families benefitted in multiple ways from this 

additional information and support, including…

42%
said it improved 

parent-carer’s 

mental health

40%
said it improved 

their children’s 

mental health 

26%

said it improved 

the families’ 

financial 

circumstances

said it improved 

their children’s 

general 

wellbeing

55%

Additional support



“Accessing Family Fund has had 

a positive impact on my child’s 

wellbeing and happiness . . . 

I wouldn’t hesitate to 

recommend to other families.”



• Funded by Scottish Government, administered by Family Fund

• Supports unpaid carers of disabled children and young people aged 20 

and under, who have complex additional support needs or serious or life 

threatening health conditions

• Provides small cash grants for carers to access a short break, enabled 

them to be:

 As physically, mentally and emotionally well as they can be 

 More able to have a life alongside their caring role

• Open to applications until 5.00pm on Monday 20 June 2022

• Additional investment in the Short Breaks Fund has increased Take a 

Break funding from £700,000 to £1.5million

Take a Break Scotland 

www.takeabreakscotland.org.uk

http://www.takeabreakscotland.org.uk/


Take a Break Scotland 2021/22
• 2,849 carers received a Take a Break grant in summer 2021

• 97% of carers reported that the break had been beneficial for their 

health and wellbeing

• 65% of carers reported that, following their break they felt better able 

to explore and maintain opportunities outside of their caring role

• Only 3% of carers reported that they could have afforded the break 

without a grant from Take a Break

• Winter funding from to support unpaid carers enabled us to deliver a 

total of  5,881 grants via Take a Break in 2021/22. 

www.takeabreakscotland.org.uk

http://www.takeabreakscotland.org.uk/


• 65% of Carers reported feeling more relaxed as a result of their 
break.

• 56% of Carers reported that the break improved their mental 
health. 

• 36% of Carers reported that, as a result of their break they felt 
more optimistic about the future. 

• 28% of Carers reported feeling closer to other people as a result 
of their break. 

Take a Break Scotland 2021/22

www.takeabreakscotland.org.uk

http://www.takeabreakscotland.org.uk/


Example grant requests

 Break away for the carer, young person or whole family

 Visiting extended friends or family

 Hobby or activity costs 

 Digital devices and subscriptions

 Dining out

 Pamper days 

 Costs for an extra carer or support during a trip or break away

 Entrance costs to theme parks, events, festivals and similar

 Gym, class or PT fees for the carer or young person

 Camping equipment , sport, play or leisure equipment

 Annual passes & memberships (e.g. gym, cinema, 

 Garden works, shed or playhouse, outdoor play equipment

And much more…. 

www.takeabreakscotland.org.uk

http://www.takeabreakscotland.org.uk/


“This type of support is vital for 
families that are struggling to 
get opportunities for a break. 

Particularly those who have no 
other formal support.”

Carer, Scotland

“We picked a season ticket for a 
outdoor play area and indoor 

soft play farm.  
We have been loads of times no 
matter the weather so makes a 

huge difference. 
We can all relax and have fun.”
Carer, Dumfries and Galloway

“This has been a huge 
help. We have attempted 
activities as a family which 
we would normally avoid 

in-case it resulted in 
leaving and wasting 

money.”
Carer, Perth & Kinross

“The break allowed us to spend 
time together as a mum and 

daughter rather than a carer and 
cared for child. I feel like it has re-

energised us both ready for the 
journey ahead.”
Carer, Edinburgh



“It helped my child have 

more self-worth... it made 

him feel important again 

and that he counted as a 

person in this world”

Carer, Edinburgh

“Due to Covid we were unable to go 

anywhere for a break. We got a Laz-y 

Spa which has benefited all of us. We 

were all able to use it over the spring 

and summer. I managed to relax a little 

when I got a minute to myself but also 

managed to do some hydrotherapy 

inspired physio with my son “

Carer, Stirling

“Life is very difficult, always appointments and meetings to juggle 

as well as looking after the boys. These breaks that you make 

possible allow us all to escape reality for a little while, do things 

we all enjoy doing and thus improve our mental health and well-

being “

Carer, Fife



“As a single parent I struggle to take my children on family breaks 

due to severe lack of funds and relying on Universal Credit. Having 

the stay at Alton Towers my son, my daughter and myself time to 

bond and enjoy each other’s company away from daily stressors 

and showed me how important having a family break is for my 

son’s wellbeing, sense of inclusion and helped him believe he is an 

important family member, as well as the much needed time away 

for myself and my daughter.

It made a huge difference to all our wellbeing”

Carer, Fife



In conversation …

To hear more, go to: McCain podcasts - Family stories. 
Episode 1: Nicky and Logan | Family Fund

https://www.familyfund.org.uk/blog/mccain-podcasts-episode-1-extra-costs-first


Questions? 



More information

All information about Family Fund 
and our grants and services can be 
found on our website: 
www.familyfund.org.uk

• Phone: 01904 550055

• Email: info@familyfund.org.uk

• Email: salena.begley@familyfund.org.uk



Join our community

Family Fund has a growing online social media community for 

families, supporters, and professionals.

Join us at: 

facebook.com/familyfund

@familyfund

@family_fund

linkedin.com/in/familyfund


